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These Terms & Conditions (“Terms”) apply to all events registered as part of the Auckland
Pride Queer Agenda (“Auckland Pride”, “API”, “Queer Agenda”, “we”, “our”, or “us”).

By registering an event, you agree to the following Terms.

1. Event Registration

By submitting your event, you confirm that:

The information you provide is accurate and up to date.

You have permission and authority to run the event.

Your event complies with relevant laws, regulations, and venue requirements.
Your event aligns with Auckland Pride’s values and kaupapa.

Submitting an event does not guarantee inclusion in the Queer Agenda. Auckland Pride
reserves the right to accept, decline, or remove events at its discretion.

2. Registration Fees

Auckland Pride Members

e Free events & events at Proud Centres: FREE
e Ticketed events up to $30: FREE
e Ticketed events above $30: $30

Non-Members / Community Groups / Collectives

e Ticketed events up to $30: $30
e Ticketed events above $30: $50

All fees are in NZD and may include GST where applicable.

Registration fees must be paid by the due date provided by Auckland Pride.
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3. Event Changes & Cancellations

You must notify Auckland Pride as soon as possible if your event is:

Cancelled

Postponed

Sold out

Significantly changed

This helps us keep festival listings and communications accurate.

Registration fees are generally non-refundable if an event is cancelled for reasons within the
organiser’s control.

If an event is cancelled due to circumstances outside your reasonable control (such as
extreme weather or emergencies), Auckland Pride may waive or refund fees at its discretion.

4. Event Information & Listings

Event organisers are responsible for keeping event information accurate and up to date,
including:

Dates and times

Venue details

Ticketing links
Accessibility information
Pricing

Content warnings
Contact information

Updates should be submitted through the registration platform or emailed to Auckland Pride
staff.

Approved events will be listed on Auckland Pride platforms within a reasonable timeframe.

5. Marketing & Promotion

API will list registered events on the Auckland Pride website within 3 working days of
completed event registration.

API may promote your event through Auckland Pride channels, including:

The Auckland Pride website

Facebook

Instagram

TikTok

Bi-monthly “What's On” EDMs/newsletters
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Social media promotion may include grouped posts by category or venue, or inclusion in
“What’s On” posts and stories.

For greater visibility, organisers are encouraged to tag @AucklandPride as a collaborator on
Instagram posts and stories promoting their event so we can accept the collaboration and/or
share the content to our Story.

Where time and capacity allow, Auckland Pride may also support additional promotional
opportunities for registered events.

6. Complimentary Tickets

For paid ticketed events, organisers agree to provide up to two complimentary tickets for
Auckland Pride representatives, subject to availability.

These may be used for staff, reviewers, media, stakeholders, or promotional purposes.

7. Event Organiser Responsibilities

Event organisers are responsible for all aspects of their event, including:

Planning and delivery

Venue hire and compliance

Staffing and contractors

Ticketing and finances

Insurance

Audience management

Accessibility

Permits, licences, and performance rights
Health and safety compliance

Auckland Pride is not responsible for the delivery, operation, financial outcome, or success
of registered events.

8. Values & Inclusion

To participate in the Auckland Pride Festival, organisers must support Auckland Pride’s
kaupapa and values, including:

Honouring Te Tiriti o Waitangi

Supporting and celebrating Takatapui, MVPFAFF+, and Rainbow communities
Creating inclusive, accessible, and welcoming events

Encouraging participation, creativity, and connection across our communities

Auckland Pride may remove events or organisers whose actions are inconsistent with these
values.
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9. Photography, Video & Intellectual Property

Event organisers retain ownership of their event content and branding.
By registering an event, you give Auckland Pride permission to:

e Use event images and promotional materials you provide
e Capture photos and video at your event where appropriate
e Use this content to promote current and future Auckland Pride Festivals

You confirm that you have the rights and permissions required for any content shared with
Auckland Pride.

10. Post-Event Reporting

Event organisers may be asked to provide post-event information, including:

Attendance numbers

Audience feedback

Accessibility outcomes

Images or documentation

General feedback about participating in the Festival

This information may be used for reporting, advocacy, funding applications, and future
festival planning.

11. Liability

Event organisers participate in the Festival at their own risk.
To the extent permitted by law:

e Auckland Pride is not liable for losses, damages, injuries, cancellations, or financial
outcomes relating to registered events.

e Each party remains responsible for its own staff, contractors, audiences, and
activities.

12. Removal of Events

Auckland Pride may remove or cancel an event registration if:

These Terms are breached

Fees remain unpaid

The event no longer aligns with Auckland Pride values or policies
The event creates legal, reputational, or safety concerns
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Where appropriate, Auckland Pride may provide an opportunity to resolve issues before
removal.

13. General

These Terms are governed by the laws of New Zealand.
Auckland Pride may update these Terms from time to time.

Participation in the Auckland Pride Festival does not create a partnership, employment, or
agency relationship between Auckland Pride and event organisers.

By registering your event, you confirm that you have read, understood, and agreed to these
Terms & Conditions.
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